LOMA LINDA UNIVERSITY (LLU), STUDENT LOAN ACCOUNTS OFFICE INSTRUCTIONS
ON HOW TO APPLY FOR RESIDENCY DEFERMENT ON CERTAIN LLU PRIVATE
CAMPUS-BASED STUDENT LOANS

ATTENTION DENTAL STUDENTS, THESE RESIDENCY DEFERMENT INSTRUCTIONS SHOULD
ONLY BE FOLLOWED IF YOU ARE DOING A RESIDENCY OUTSIDE OF LLU

Instructions

To request residency deferment on your LLU private campus-based student loan(s) you must submit a written
residency deferment letter written by your House Staff/Graduate Medical Education Director’s office to the LLU
Student Loan Accounts Office, annually or 30 days prior to the end of your grace period, deferment, or payment due
date whichever occurs first.

Ask your House Staff/Graduate Medical Education Director’s office to write a letter on their letterhead or provide
certification that includes the information listed below.

Date

Your name

The last 4 of your Social Security Number or Heartland ECSI account number

Type of residency program

The beginning and ending dates of your residency

Letter must be written on Hospital/Institution letterhead or have Hospital/Institution Stamp or Seal
Printed Name & Signature of House Staff/Graduate Medical Education Director

No o kr~wbdE

You may submit the residency deferment letter to LLU, Student Loan Accounts Office via the email, fax number, or
address listed below.

Loma Linda University

Student Loan Accounts Office

11139 Anderson St Room 109

Loma Linda CA 92350

Fax: 909-558-7904 Attn: LLU Student Loan Accounts Office

Email: stincoll@llu.edu

Additional Information you should know about

It will be your responsibility to follow up on your deferment and loan status by contacting or logging onto your
account with Heartland ECSI. Principal and interest may be deferred for the length of residency during continuous
residency on certain LLU private campus-based student loan(s). (Please refer to your promissory note terms). LLU
private campus-based student loans DO NOT HAVE FELLOWSHIP DEFERMENT PROVISIONS; therefore,
you will need to make payments during fellowship.

After the residency deferment ends or after you complete residency (whichever occurs first), regular monthly
payments will resume or start (there is no additional grace period). Revised 4/8/2026
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